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Better Buildings Residential Network

Peer Exchange Call Series: 

All I Want for the Holidays Is… -- An Energy 

Efficiency Wish List

December 13, 2018



Agenda and Ground Rules

▪ Agenda Review and Ground Rules 

▪ Opening Poll 

▪ Residential Network Overview and Upcoming Call Schedule 

▪ Featured Speakers:

▪ Claire Miziolek, Northeast Energy Efficiency Partnerships (NEEP)

▪ Kara Jonas, Midwest Energy Efficiency Alliance (MEEA)

▪ Emily Kemper, CLEAResult

▪ Open Discussion

▪ Closing Poll and Announcements 

Ground Rules:

1. Sales of services and commercial messages are not 

appropriate during Peer Exchange Calls.

2. Calls are a safe place for discussion; please do not 

attribute information to individuals on the call.



Member Benefits: 

▪ Recognition in media and publications

▪ Speaking opportunities

▪ Updates on latest trends

▪ Voluntary member initiatives

▪ Solution Center guided tours

Join the Network

Better Buildings Residential Network

For more information or to join, for no cost, email 

bbresidentialnetwork@ee.doe.gov, or go to energy.gov/eere/bbrn & click Join

Upcoming calls:

• January 10th: Looking Ahead in 2019

• January 24th: Resiliency in the Face of Disaster: Energy Efficiency’s Role

Commitment: 

▪ Members only need to 

provide one number: their 

organization’s number of 

residential energy 

upgrades per year 

Peer Exchange Call summaries are posted on the Better Buildings website a few weeks after the call

mailto:bbresidentialnetwork@ee.doe.gov
http://energy.gov/eere/bbrn
https://energy.gov/eere/better-buildings-residential-network/peer-exchange-call-summaries-0
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Northeast Energy Efficiency Partnerships



All I want is…Decarbonization!

Claire Miziolek

Technology and Market Solutions Senior Manager

Northeast Energy Efficiency Partnerships

Better Buildings Residential Network Peer Exchange Call

December 13th, 2018



Mission
We seek to accelerate regional collaboration to promote 
advanced energy efficiency and related solutions in 
homes, buildings, industry, and communities.

Vision
We envision the region's homes, buildings, and 
communities transformed into efficient, affordable, low-
carbon, resilient places to live, work, and play.

Approach
Drive market transformation regionally by fostering 
collaboration and innovation, developing tools, and 
disseminating knowledge

Northeast Energy Efficiency Partnerships

“Assist the Northeast and Mid-Atlantic region to reduce building sector 
energy consumption 3% per year and carbon emissions 40% by 2030 

(relative to 2001)”

One of six Regional Energy Efficiency Organization (REEOs) funded in-part by U.S. DOE 
to support state and local efficiency policies and programs.
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I want: More Smart Water Heating and 
More Heat Pump Water Heaters!



• )

I want more: Air Source Heat Pumps!



• New! Sizing and Selecting 
Video

• New! Installation Video

• Updated! Installer Guides

• Coming Soon! Customer 
Use Guide

• Cold-climate ASHP
Qualified Product List
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http://neep.org/ASHPInstallerResources

http://neep.org/ASHPInstallerResources


Advancement on the Smart Energy Home 
What we’re building towards…



Going Deeper
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Smart Home Performance

http://www.homeperformance.org/sites/default/files/HPC_Smart-Home-Report_201810.pdf


• Commonsense 
standards have 
been identified for 
states

• Save energy, 
money, water, 
carbon!

• If utilities help, 
they may be able 
to claim credit 
from standards 
activities

Appliance Standards: States get in on the Fun!



• Fair and balanced cost-effectiveness tests
– Movement to revise tests, may alter the math of existing programs/measures

– National Standards Practice Manual (NSPM)

• Traditional programs Moving Upstream
– Retail Products Platform

• Transparency and Labeling
– Residential real estate info

– NEEP’s HELIX

• And more!!

Other Wishes

https://nationalefficiencyscreening.org/national-standard-practice-manual/
https://www.energystar.gov/esrpp
https://neep.org/home-energy-labeling-information-exchange-helix
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For more information, contact:
cmiziolek@neep.org



Key Points

• Energy efficiency and de-carbonization efforts are 

top-of-list

• Smart water heaters and air source heat pumps are 

among the most promising measure upgrades

• On the policy front, the advancement of appliance 

standards could greatly enhance efficiency gains



Kara Jonas

Midwest Energy Efficiency Alliance



All I Want for the Holidays Is…

An EE Wish List
December 13, 2018



The Trusted Source on Energy 

Efficiency

About MEEA

We are a nonprofit membership organization with 160+ 
members, including: 

• Utilities

• Research institutions

• State and local governments

• Energy efficiency-related 

businesses 

As the key resource and champion

for energy efficiency in the Midwest, 

MEEA helps a diverse range of stakeholders understand and 

implement cost-effective energy efficiency strategies that 

provide economic and environmental 

benefits. 



Integration of Health and EE

• ACEEE Conference on 
Health, Environment and 
Energy
– Possible to co-fund EE 

programs from healthcare 
industry

– Work being done to quantify 
NEBs related to heath

• EPA tool

• Navigant Consulting working 
with ComEd

– Particularly applicable for 
those who work on Home 
Performance programs

• Healthy Home Evaluator 
Certification Photo: 

https://www.medelita.c
om/



Contractor Trainings

• Illinois Home Performance Building 

Science Training Series

– Discounted trainings

– BPI CEUs

– Workforce Development 

•Need to integrate trainings that 

prepare contractors for future

–Example: installing EV charging stations

–Electrification



Focus on Quality Installation

Contractor Trainings (con’t)

• HVAC SAVE (System Adjustment and 

Verified Efficiency) is a utility program 

that recognizes:

– That HVAC equipment operating 

performance does not equate to rated 

performance

– That reasonable losses occur at the 

installation and in the duct system

– That those losses can be mitigated and 

incremental savings captured



System Adjustment and Verified 

Efficiency

What is HVAC SAVE? (con’t)

• HVAC SAVE focuses on 

following specific 

installation standards 

– Equipment is installed as 

intended

• Verifies installation 

through measurement 

of the equipment 

operating performance

– Leverages a web-based 

software for verification



Available Resources on mwalliance.org

HVAC Quality Installation

• Implementation Guide

• Contractor Handbook

• Toolkit



Market Transformation in the MW

• Process of intervening in a market to 
create lasting change that results in 
accelerated adoption of energy 
efficiency products, services and 
practices.1

• Opportunity in the MW due to the Future 
Energy Jobs Ace (FEJA) which allows IOUs 
in IL to spend up to 5% of EE dollars on 
Market Transformation initiatives.

• Seen successes in other regions, such as 
Northwest, Northeast and California

1 Source: Northwest Energy Efficiency 

Alliance  



Greater Diversity within 

Industry and Trades

• ComEd and 

Elevate Energy’s 

Trade Ally 

Incubator

• Recent MEEA 

Whitepaper 

focused on 

Supplier Diversity 

in the Midwest 

accessible at 

mwalliance.org



Kara Jonas

Thank you!

Midwest Energy Efficiency Alliance

kjonas@mwalliance.org



Key Points

• Contractor training with a focus on quality 

installation practices

• Legislation which enables market transformation, 

such as the Future Energy Jobs Ace program which 

allows IOUs in IL to spend EE dollars on market 

transformation initiatives.

• Efforts to increase diversity within trades



Emily Kemper

CLEAResult



All I Want for the 

Holidays: A Wish List

Emily Kemper, Senior Technical Manager





My Wish List
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#1: Smarter Smart Home Products

▪ Smart home products that give customers 

insight into their energy consumption

▪ …as opposed to what they do now, which is 

usually not give insights

▪ There are exceptions
▪ Why don’t more smart 

home products do 

this?
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#2: Turnkey Smart Home Energy 

Management Systems (SHEMS)

▪ A “turnkey” SHEMS that can manage: 
▪ HVAC systems

▪ Water heating

▪ EV charging

▪ Rooftop solar

▪ Battery storage

▪ Plug loads, big and small

▪ Gas appliances, too

▪ …Out of the box! 
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#3: New Cost-effectiveness Metrics

▪ Can we measure and quantify:

▪ Indoor Air Quality (IAQ)

▪ Water savings

▪ Material efficiency (life-cycle costing)

▪ Greenhouse gas emission reductions

▪ Can we include these “non-energy 

benefits” into utility program cost-

effectiveness calculations?
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#4: Home Energy Modeling Tool 

Standards

▪ This one is tricky!

▪ Many modeling tools for both existing and 
new homes programs
▪ Some are “better” for new homes, but used on 

existing homes

▪ How do you make a standard? 
▪ Existing homes: can measure consumption, and 

perhaps compare to model

▪ New homes: no existing home to measure!

To be continued!
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#5: More Above-Code New Homes 

Programs

▪ Bigger, better, faster, more!

▪ Above-code new homes programs are a 

great way to incent builders ahead of code 

changes

▪ Focus on incremental improvements

▪ Performance-based instead of prescriptive 

allows for innovation, and is less labor intensive 

when translating across climate zones

▪ Reach codes?



Thank you!

▪ Emily Kemper

▪ Emily.Kemper@CLEAResult.com

▪ 503.575.4159

mailto:Emily.Kemper@CLEAResult.com


Key Points

• Smarter smart home products

• Turnkey smart home energy management systems

• New cost-effectiveness measures

• Home energy modeling tool standards

• More above-code new homes programs



▪ Handbooks - explain why and how to 

implement specific stages of a program.

▪ Quick Answers - provide answers and 

resources for common questions.

▪ Proven Practices posts - include lessons 

learned, examples, and helpful tips from 

successful programs.

▪ Technology Solutions NEW! - present 

resources on advanced technologies, 

HVAC & Heat Pump Water Heaters, 

including installation guidance, marketing 

strategies, & potential savings. 

Explore the Residential Program Solution Center

https://rpsc.energy.gov

Resources to help improve your program and reach energy efficiency targets:

https://rpsc.energy.gov/handbooks
https://rpsc.energy.gov/quick-answers
https://rpsc.energy.gov/proven-practices
https://rpsc.energy.gov/tech-solutions


DOE Health and Home Performance Initiative

Thank You!

Follow us to plug into the latest Better Buildings news and updates! 

Better Buildings Twitter with #BBResNet

Better Buildings LinkedIn

Office of Energy Efficiency and Renewable Energy 

Facebook 

Please send any follow-up questions 

or future call topic ideas to: 

bbresidentialnetwork@ee.doe.gov

http://listserv.erg.com/trk/click?ref=zpe5n8wq2_3-22vwubb-0-150fx31b27x1202&
http://listserv.erg.com/trk/click?ref=zpe5n8wq2_3-22vwubb-0-150fx31fdax1202&
https://www.linkedin.com/company/better-buildings
https://www.facebook.com/eeregov/
mailto:bbresidentialnetwork@ee.doe.gov

